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SUSTAINABLE TOURISM REPORT



SUSTAINABILITY POLICY
Our hotel is committed to conducting its operations in accordance with environmental, social, cultural, 

and economic sustainability principles. We manage all our processes responsibly to provide our guests 

with quality service while leaving a livable world for future generations.

Environmental Sustainability:

❖ We operate with full compliance with environmental regulations and a commitment to continuous

improvement.

❖ We reduce waste at the source, encourage recycling, and dispose of hazardous waste in accordance

with regulations.

❖ In our business, we contribute to protecting nature by preferring materials with "recycled" and "eco-

friendly" labels. We strive to create opportunities for reuse.

❖ We take care to use disposable materials such as paper, napkins, toilet paper, and packaging only as

needed, thus leaving less waste in nature.

❖ We comply with existing environmental laws, regulations, legislation, and rules aimed at the controlled

use of natural resources and minimizing energy consumption, air, water, and soil pollution.

❖ We are constantly improving our practices to reduce single-use plastics,

❖ We support the protection of natural life, regional ecosystems and biodiversity,

❖ We aim to inform our guests about rules of conduct during visits to natural areas and to prevent

damage to these areas.

❖ We support the protection of wild animals and the well-being of all animals, and we strongly oppose

their exploitation for activities such as feeding, captivity, and hunting.

❖ We try to use our energy and water resources efficiently.

❖ We aim to educate our employees on sustainable environment and zero waste and raise their

awareness,



Social Sustainability:

❖ We collaborate with local communities and actively participate in social responsibility projects.

❖ We support the development of local employment.

❖ We provide our employees with a fair, safe and supportive working environment.

❖ We empower our employees' knowledge and skills through training, development, and career

opportunities. We support women's participation in the workforce and their promotion opportunities

across all our departments.

Cultural Sustainability:

❖ We contribute to the promotion and preservation of the region's historical and cultural values.

❖ We support the preservation of local culture, art, gastronomy, and handicrafts.

❖ We offer our guests a hotel experience that respects cultural sensitivities and do not tolerate

discrimination in any way.

❖ To hold consultations to ensure that local characteristics, sensitivities, and the needs of the local

people are taken into account in the decisions to be made,

❖ To support the introduction of the region's activities, culture, and traditions to guests,

❖ To guide our guests in their cultural interactions and inform them about rules of conduct,

❖ We are committed to not hindering local people's access to cultural heritage and to respecting all the

rights of the local population.



Economic Sustainability:

❖ By choosing to cooperate with local suppliers, we contribute to strengthening the regional economy.

❖ We support efforts to increase the circulation of tourism revenue within the region.

❖ Our hotel agrees not to finance activities or projects of individuals and organizations that are

prohibited or restricted by national legislation and international agreements to which Türkiye is a

party, or that are found to employ child labor or engage in behaviors that violate human rights.

❖ To support the economic development of local people and local businesses, to increase income

generation opportunities, and to create a sustainable link between hotel guests and local producers.

Service Quality and Continuous Improvement:

❖ We regularly measure guest satisfaction and use all the feedback we receive to improve the quality

of our service.

Respect for Human Rights:

❖ We treat all guests and employees equally, fairly, and with respect.

❖ We reject discrimination based on race, religion, language, gender, disability, age, or any other

difference.

❖ We implement a zero-tolerance policy against child labor and forced labor. We ensure compliance

with the procedures and principles for employing young workers, and that individuals are not forced

to work against their will at any stage of service production.

❖ We base our business practices on ethical, transparent, and honest relationships.

❖ To ensure a peaceful work environment and to enable employees to work happily, we must ensure

that there is no verbal, physical, or psychological harassment or coercion.

❖ Hotel employees work under private law provisions and are employed in accordance with the

provisions of the Labor Law No. 4857.



Vulnerable Groups and Children's Rights:

❖ We are aware that every individual, including women, children, the elderly, individuals with special needs, and pregnant

women, is a group that deserves protection and respect, and we act accordingly.

❖ To recognize every child as an individual, to respect their rights to life, development and protection, and to safeguard and

protect them against all forms of psychological, physical, commercial, etc. exploitation.

❖ Acting with the awareness that vulnerable groups and children should be kept away from all kinds of approaches and abuse

that will negatively affect them physiologically and psychologically, and that sensitivity should be shown in communication,

❖ We provide our staff with regular training to ensure they are knowledgeable about the protection of vulnerable groups and

children's rights, and to ensure their continuous professional development.

❖ Within the framework of the Social State concept enshrined in the United Nations Convention on the Rights of the Child and

our Constitution, we aim to take necessary legal and administrative measures, improve all necessary conditions, and

support children's more effective and happy participation in life.

❖ The protection of children is a priority; there is zero tolerance for child abuse, child labor, and child sex tourism.

❖ We take action when we witness suspicious activities involving children, and we inform law enforcement when necessary.

❖ We implement occupational health and safety practices in accordance with international standards to ensure

the safety of our guests and employees.

❖ We meticulously implement hygiene and food safety processes in all areas.

❖ We regularly update our emergency plans and improve their effectiveness through drills.

Compliance with the Law:

❖ In all our activities, we fully comply with the laws of the Republic of Turkey , as well as national and local

regulations.

❖ We fully implement all legal regulations related to the environment, occupational health and safety, consumer

rights, tourism, and the service sector.

❖ We conduct business processes that are open to audits, transparent, and accountable.

❖ We regularly monitor changes in legal requirements and quickly integrate them into our processes.



In line with our sustainable supply chain approach, our suppliers/solution partners;

❖ Having an Environmental Management System and/or internationally recognized sustainability

labels/certifications,

❖ Our company is committed to acting in accordance with the principles of 'Fair Trade' and 'Equal

Opportunity' in the procurement of products and services.

❖ In production and supply, it must have no harmful effects on the environment and must comply with

environmental regulations,

❖ It is important that resources are used/consumed appropriately without harming natural life and the

ecosystem, and that hunting bans are observed.

❖ Despite working to minimize and properly manage its waste, and offering alternatives to less

packaging or bulk packaging for its products,

❖ We ensure that the disposable and consumable materials we have to use in our purchasing

processes are recyclable.

❖ environmentally friendly, economical, local, ethically sound alternatives that use recyclable or

recycled materials, are organic, bio , vegan, cruelty-free, and free of harmful chemicals, etc.

❖ Being a domestic and local production/service provider,

❖ It should be a product/service that reflects/promotes the cuisine, traditions, and culture of our

country/region.

❖ We prioritize choosing suppliers who comply with national and international laws regarding child

labor and who do not hinder children's education, and we communicate this perspective to our

stakeholder suppliers.

We work with our suppliers to create efficient purchasing opportunities and are committed to reducing the

environmental impact of our supply processes.

SUSTAINABILITY PROCUREMENT POLICY
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ALANYA CASTLE

Alanya Castle is one of the iconic castles of Alanya, a district of Antalya. It is situated 
on a peninsula rising approximately 250 meters above sea level. Its walls are a total of 
6.5 kilometers long. Built during the Hellenistic period in the settlement of Alanya, 
formerly known as Kandeleri, the castle's current historical structure dates back to the 
13th-century Seljuk era. The castle was constructed by Seljuk Sultan Alaeddin 
Keykubat I, who conquered and rebuilt the city in 1221. You can reach the castle on 
foot from our hotel or by taking a minibus from the stop in front of the hotel.
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RED TOWER

The Red Tower, a unique example of 13th-century medieval Mediterranean 
defensive structures, was built by the Seljuk ruler Alaaddin Keykubat I and the 
Aleppo-based master builder Abu Ali Reha el Kettani to protect the harbor, 
shipyard, and Alanya Castle from attacks from the sea. The Red Tower has five 
floors: a ground floor, a first floor, a mezzanine, an open floor, and an open 
terrace. It is within walking distance of our hotel.
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SHIPYARD

The Alanya shipyard is a permanent structure that not only serves as a shipbuilding facility or wintering 
ground for ships, but also includes ironworks, administrative areas, and storage facilities where repairs, 
sailing, and ship equipment can be made. The shipyard, where boat building and repair continued until 
the 1960s, now serves as a museum dedicated to maritime history and ships. Walking along a wooden 
walkway from the entrance, you can see: in the first section, an ancient crane; in the second section, an 
uncapped gantry boat, a fast sailing vessel used for logistics and supply in the Ottoman navy 
throughout history; one mizzen (the mast located at the stern of the boat) and one spar (the horizontal 
piece placed on the mast to hoist the sail); in the third section, one main mast (the longest mast of the 
boat), tools used in shipbuilding and a freshwater well; in the fourth section, ancient anchors; and in the 
fifth section, tools used for determining direction on ships. You can reach it on foot from our hotel.
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DAMLATAŞ CAVE

Damlataş Cave was discovered in 1948 during the opening of a quarry to 
obtain stone for the construction of the port. The cave gets its name, 
Damlataş (meaning "droplet"), from the water droplets that continuously 
drip from the stalactites. Besides its captivating beauty, the cave is also 
famous for its air, which is beneficial for asthma sufferers. The cave's air 
remains constant year-round; the temperature is 22 degrees Celsius, the 
humidity is 95 percent, and the constant pressure is 760 mm. The air 
contains 71 percent nitrogen, 20.5 percent oxygen, 2.5 parts per ten 
thousand carbon dioxide, and a small amount of radioactivity and ions. It is 
the first cave in Turkey to be opened to tourism. You can reach it on foot 
from our hotel..
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DIM CAVE

Located 11 km from Alanya, the cave is situated 232 m above sea level on the 
summit of Mount Cebeli Reis. Consisting of 4 galleries, Dim Cave is 360 m long, 
10-15 m wide and high horizontally. Inside the cave, there are rich formations 
of stalactites, stalagmites, and travertines. At the end of the cave, 17 m deeper 
than the entrance, there is a small lake with a water surface area of 200 m². It 
is the second largest cave in Turkey open to visitors. You can reach it directly by 
taking bus number 10 from city stops.
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SAPADERE CANYON

Opened in 2008, this canyon, nestled among the rugged Taurus Mountains, is 
surrounded on three sides by high mountains and is 750 meters long. Located 400 
meters above sea level, the canyon is approximately 10-15 meters wide and 
surrounded by karst rock formations reaching 150-200 meters in height. The water is 
cold and oxygen-rich as it emerges from within the rocks of the Taurus Mountains. 
Transportation from our hotel is available via taxi or tours. Public transportation does 
not reach this area.
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CABLE CAR

Ecological TransportationAlanya Cable Car offers "ecologically conscious 
transportation" with its technology elegantly integrated into nature. Great care is 
taken to protect the environment and consume natural resources economically at 
every stage of its construction and operation. It incorporates all the advantages of 
ecological transportation vehicles. Designed to operate in all weather conditions, 
the Alanya Cable Car system can continue to operate uninterrupted in conditions 
such as rain, wind, and high temperatures. You can walk to Damlataş from our 
hotel and take the cable car to Alanya Castle.
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MANAVGAT WATERFALL

This waterfall is located on the Manavgat River in the Manavgat district 
of Antalya. Although it falls from a relatively low height, it flows with a 
high volume over a wide area. You can take a bus to Antalya from the 
bus station to get to Manavgat.
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SIDE ANCIENT CITY

The ancient city of Side, founded in the 7th century BC, is among the most 
important settlements in history. Belonging to the Pamphylia region, this 
historical city was first part of the Lydian Kingdom and remained under its rule 
for many years. Later, Side passed to the Persian Kingdom, and then, at the 
request of Alexander the Great, it came under the control of the Macedonian 
King. You can reach Side by taking a bus to Antalya from the bus station and then 
a minibus to Side from Manavgat city center.
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NEIGHBORHOOD MARKETS

FRIDAY MARKET

Located within walking distance of our hotel, the Friday Market is a city center 

market where fresh vegetables and fruits are sold on certain days of the week. 

Textile sales areas are also located in the same area, operating daily.

ALANYA NEIGHBORHOOD MARKETS You can find detailed information about 

other neighborhood markets established in Alanya by scanning the QR code.



CULTURAL FLAVORS
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Turkish Tea

A type of black tea is produced in Türkiye, grown on the Eastern 

Black Sea coast. This type of tea is popularly known as Turkish 

tea. It is brewed with powdered roasted black tea and served in 

its own unique small glasses known as "thin-waisted" glasses.

Turkish Coffee

Turkish coffee is one of the oldest coffee preparation and brewing 

methods, dating back to the Ottoman Empire, and holds a significant 

place in Turkish culture. It has a unique identity and tradition with its 

distinctive taste, foam, aroma, and serving style. It is the only type of 

coffee served with its grounds. As of 2013, Turkish coffee culture and 

tradition have been inscribed on the UNESCO Representative List of 

the Intangible Cultural Heritage of Humanity on behalf of our country.



Pistachio Lemonade

A characteristic drink of Alanya's cuisine, frequently served at 

circumcision, engagement, and betrothal ceremonies, as well as when 

entertaining guests, and enjoyed year-round in Alanya, 'Pistachio 

Lemonade' has been registered by the Turkish Patent and Trademark 

Office as a result of initiatives taken by Alanya Municipality.

Lokum 

is a traditional Turkish sweet prepared according to proper 

techniques by adding flavorings, dried or dehydrated fruits, and 

similar substances as needed to a mixture of water, sugar, 

starch, and citric acid or tartaric acid or potassium bitartrate.

CULTURAL FLAVORS
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TURKISH BATH

There has been a bathhouse culture in Anatolia since ancient times. Turks carried the 

bathhouse traditions that existed when they lived in Central Asia to Anatolia when they 

migrated. They built their own traditions on top of the marble bathhouse culture left by 

those who lived before them. Over time, bathhouses became places where very 

special occasions were celebrated. Even today, traditions such as "bridal bath," 

"postpartum bath," "baby's forty-day bath," "vow bath," and "mourning bath" for 

women, and "groom's bath," "circumcision bath," "soldier's bath," and "holiday bath" for 

men, remain relevant.

CULTURAL INFORMATION
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CULTURAL INFORMATION
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Silk cocoon production is a traditional manufacturing activity that was once widespread in 

Alanya.Starting with mulberry trees, the silk cocoons obtained from this process are then used 

to make various flowers and decorative items by hand. This production is an important 

handicraft reflecting the cultural heritage of the region.



CULTURAL INFORMATION

Gourd carving is a unique craft among Alanya's traditional handicrafts and is considered one of the 

region's symbols. Dried gourds are carved and transformed into lamps, ornaments, and decorative 

items. This handcrafted art reflects Alanya's cultural heritage and aesthetic sensibility.



The gramophone is a mechanical musical 

instrument invented in the late 19th century, 

used to play sound recordings and music. It 

reads sounds from a record using a needle; 

the vibrations are amplified and heard through 

a funnel (tube). It uses no electricity; it 

operates entirely mechanically.

CULTURAL AND ARTISTIC OBJECTS

In Alanya, shipping has played a significant 

role in trade and maritime transport 

throughout history, thanks to its location on 

the Mediterranean coast. The Alanya 

Shipyard and port, built during the Seljuk 

period, demonstrate that the region was a 

maritime center.



This earthenware amphora is a traditional vessel 

reflecting Mediterranean culture, historically used for 

storing products such as olive oil and wine.

Handmade ceramic bowls are decorative 

items adorned with traditional Anatolian 

motifs and vibrant colors. They reflect 

cultural heritage and are preferred both for 

daily use and as decorative objects.



The Maiden's Tower, located on the 

Bosphorus, is one of the oldest and most 

iconic structures in Istanbul. Throughout 

history, it has been used as a watchtower, 

defense system, and lighthouse; its legends 

make it an important part of Istanbul's cultural 

heritage.

The Turtle Trainer, painted by Osman Hamdi Bey in 1906, 

is one of the most famous works of Turkish painting. The 

painting symbolizes themes of patience, tradition, and 

social criticism, and is considered a powerful allegory 

reflecting Ottoman culture.



The Antalya coastline is one of the nesting areas for Caretta Caretta sea turtles.To 

protect and coexist with sea turtles, whose breeding season is between May 1st and 

October 1st, necessary arrangements are being made on the beach. Please pay 

attention if you see warning signs in the coastal areas.

BIODIVERSITY



ENDEMIC PLANT SPECIES

ÇakşırOtu
Ferula

Peygamber Çiçeği
Centaurea kilaea

Yılan Yatağı
Arum italicum

The Alanya Herbarium Museum houses 115 plant species endemic to Alanya, 

collected from Alanya Castle. According to scientific sources, 8 of these are 

endemic species, growing only in the castle area. The three most special 

endemic species are Snake's Pillow, Cornflower, and Cakshir (a type of herb). If 

you wish to visit the museum, please go to the "Sandık Emini Kayhanlar House" 

located in the Hisariçi neighborhood of Alanya Castle.
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Contributing to a clean environment and leaving a livable world for future generations is in our 
hands... In accordance with our ZERO WASTE policy implemented at our facility, waste is collected 
separately. Please dispose of your waste according to the color codes, and contribute to recycling and 
environmental protection. The RECYCLING process is one of the most important weapons we have to 
prevent global climate change, as it allows for energy savings and reduces greenhouse gas emissions. 
Thus, instead of producing something new, by using the recyclable waste we already have, we protect 
our limited natural resources, save energy, and leave a livable world for future generations.

TOGETHER WE CAN SUCCEED



WASTE MANAGEMENT

❖ To encourage the separate collection and recycling of recyclable waste, separate bins for 

each type of waste have been placed in the areas, and our guests and staff have been 

encouraged to do so.

❖ We separate used vegetable oils and recycle them. 

❖ We train our employees on the importance and practices of zero waste.

❖ We don't throw away leftover baked goods; we give them to the local people so they can 

use them as animal feed.

❖ Hazardous waste is regularly collected in a hazardous waste room and handed over to a 

licensed waste transport company.

❖ We switched from disposable cups to reusable cups in the rooms.

❖ Instead of DND cards, reusable LED door panels that do not generate waste are being 

used.



ENERGY MANAGEMENT
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❖ LED lighting is used in our hotel.

❖ Motion sensor lighting is available in common areas and restrooms.

❖ The hotel entrance area is glass-enclosed, providing natural lighting and 

ventilation.

❖ Our minibars in the rooms are positioned away from heat sources to save 

energy.

❖ Washing machines are not started until they are full, and we provide our staff 

with the necessary training.

❖ Electronic key cards are used in our rooms.

❖ Our employees are trained on energy saving measures, and our guests are 

informed about our energy saving practices.

❖ Water heating is provided by solar energy.



WATER MANAGEMENT
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❖ Common area restrooms have motion-sensor taps.

❖ Refrigerators use a dual flush system.

❖ Towels are washed upon request using a towel rack system.

❖ Our wastewater is connected to the sewage system in accordance with discharge 

regulations.

❖ Water consumption is monitored and recorded monthly.

❖ Our employees receive water conservation training, and we request the support of 

our guests through informative notices.





SOCIAL RESPONSIBILITY

If you would like to contribute to our nature and endangered species, you 

can donate to the organizations listed below.

https://www.wwf.org.tr/

World Wildlife Fund

https://www.tema.org.tr/

Turkish Foundation for Combating Erosion, 

Afforestation and Protecting Natural 

Resources

https://dekafok.org.tr/

Coastal Protection

Association

https://www.haytap.org/

Animal Rights Federation

https://www.wwf.org.tr/
https://www.tema.org.tr/
https://dekafok.org.tr/
https://www.haytap.org/


CERTIFICATES
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